
For more about how GRM can bring you effective, compliant Medical ROI peace of mind, call 1.866.947.6932. 
Or visit us at www.grmdocumentmanagement.com/release-of-information

•	 A Nationwide Network of Local  
	 Storage and Processing Facilities 

•	 A Targeted Approach to  
	 Notifying Patients of their  
	 Medical Records 

•	 HIPAA-certified Customer  
	 Service Support

•	 Compliant and Secure Delivery  
	 of Records to Requestors

•	 Accounting of Disclosure

•	 Retention Scheduling,  
	 Storage and Destruction

Medical Records Release of 
Information requests are processed 
quickly and accurately to ensure 
complete adherence with HIPAA, 
HITECH and other relevant Federal/
State regulations.

GRM Document Management provides 
best practices security and control 
measures to safeguard the privacy of 
your organization’s patient Protected 
Health Information (PHI). Data-at-Rest 
and Data-in-Motion are maintained 
according to HIPAA regulations and 
policies. GRM facilities are SOC2 
& SSAE16 certified and conform to 
HIPAA Security Rule GAP Analysis/
Assessment Certification, and Quality 
Assurance (QA) and Quality Control 
(QC) programs.

DEPARTING PHYSICIANS
RELEASE OF INFORMATION SOLUTION 
Stay Compliant - Provide Your Patients’ Medical Records On Demand.

Come discover GRM’s Medical Records Release of Information service, tailor-made for Departing Physicians or Physicians 
ABOUT-TO-RETIRE.

Our HIPAA-certified specialists have strategies that ensure your patients are never without access to their medical records, 
providing fully compliant Peace of Mind, long after you are no longer practicing. 

With over 25 years of experience in Healthcare Records Management, GRM’s HIPAA-certified professionals manage every 
step in the process to ensure that correct medical information is reliably and confidentially received by your patients. When 
combined with GRM offsite records storage, our Release of Information (ROI) solutions liberate retiring physicians from the 
cost, liability and obligation of fulfilling post-practice information requests.

GRM’s Blended Solution assists 
Departing Physicians with

Complete Regulatory 
Compliance Highest Security


