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We Deliver

Key Document Storage Services 

Customer Responsiveness
Clients receive 24/7 accessibility 
and live customer service, including dependable 
deliveries/pickups and emergency/special 
request services. Customers draw upon 25 years 
of GRM Document Management expertise. 

Security
GRM vaults meet heat/smoke detection and 
fire suppression best practices. Facilities 
are strategically located for rapid Disaster 
Recovery and guarded by trained, uniformed 
personnel, key pad entry, motion detectors 
and CCTV.  

Full Legal Compliance
GRM is SOC 2 Certified. SOC 2 is a Report 
on Controls at a Service Organization 
Relevant to Security, Availability, Processing 
Integrity, Confidentiality or Privacy.

Precisionplus Barcode Tracking
Our advanced, chain-of-custody barcode 
tracking ensures accuracy and accountability, 
eliminating the possibility of lost or misplaced 
documents pounds of paper per hour.

Digital Dispatch
This innovative software application enables 
our Dispatch Group to reliably expedite and 
monitor pickups, deliveries and other requests, 
including emergency rapid response.

eAccess
GRM’s FREE web-based portal that allows 
all of our customers to manage and access 
documents remotely; clients can place 
orders, run reports, check the status of an 
item and handle billing from any computer 
with a web browser.

Scan-On-Request
The cost-effective alternative to 
imaging an entire physical inventory. 
By request, select paper documents 
are quickly scanned and digitally 
delivered as needed.  

Offsite Relocation
GRM offers complete origin to 
destination relocation management 
expertise. We have the capability to provide 
accelerated timeframe moves when needed. 

The Blended Solution
Maintains vital paper and digital records, but 
eliminates unnecessary information in both 
formats; provides a seamless bridge transition 
from physical documents to digital.

Cost-effective Flexibility
Letting GRM handle your document 
storage is less costly than doing it 
yourself. Offsite storage also frees 
up valuable space for the expansion 
of core business activities.  


