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REFERRAL MANAGEMENT

IMPROVING PATIENT
RETENTION & VISIBILITY
OF REFERRAL PROCESS.

Unfil now, there hasn't been a standard solution for initiating the patient referral process, keeping a
comprehensive account of referrals or associaling those referrals with booked cppointments. So, tracking and
oplimizing pafient refention has been an ongoing challenge.

Now, with GRM CareConnect, you can have visibility info every patient referral via our simple management
dashboard and more easily track referrals and appoiniments with the automation of key processes.

This innovative, cloud-based software solution accelerates the connection
between physicians and patients and opfimizes patient refertion by:

* Improving the process of referring patients to physicians within
the network

* Enabling fluid communication between physicians and patients

* Monitering the progress of patients contacting physicians and
scheduling appointments

* Delivering insights vic a combination of a simple dashboard and @
sophisticaled onalyfics tool

And, beyond the financial benefits associated with improved patient
retention, CareConnect also delivers improved patient satisfaction by
virtue of the clarity, simplicity and high level of service that defines this
new referral process.

Management dashboard provides comprehensive real-time view of status of

all open referrals and the duration of time since the last update.
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Matthus, your appointment with Gislason Group.
has been confirmed.

Where: 4500 E 9th Ave, Denver, CO §0220

4500 E 9th Ave

O @ Patient000542  EditAssignment  6/3/2020  RivkahBrocks  Unequallimb length (acquired),uinaandradius  Gislason Group  Orthopedic
) @ Patient-000544  Edit Assignment 6/2/2020 I Geort Cosiett I 2o e e TacH Ne T AT ImbDac vesteli Gislason Group  Orthopedic
= initial encounter for open fracture
Adver: ar etics, subs
O @ Patient-000543  Edit Assignment 6/3/2020  Gayle Whates m_zj::"“( ofinhaled anesthetics, subsequent ;. on Group  Orthopedic
O O ratient-000849  EditAssignment  6/3/2020  AimeKruger Disuption of traumatic injury wound repair Gislason Group  Orthopedics
] O Patient-000845  EditAssignment  6/3/2020  KermieFranek  oroon awaiting admissiontoadequatefaciity  qincon group  Orthopedics
Pt eisewhere
/ w
& /. Patient-000854  Edit Assignment 6/3/2020  Aggie Clive Skin donors Gislason Group ~ Orthopedics
St
O @ Patient-000850  Edit Assignment 6/3/2020  NatWanden Enythema firt degree] of lower limb fleg] Gislason Group  Orthopedics
= unspecified site
O @ Patient-000852  EditAssignment  6/3/2020  NedaGerrets Trimalleolar fracture, open Gislason Group  Ortopedics
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Timing and status of critical processes detailed.

0 Referral Entered 9 Palient Conlacled
Q Referral Acknowledged 0 Appointment Confirmed

Palient engagement opfimized
with use of apo-less mobile
communication.
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