
MANAGING ONCALL 
OPERATIONS TO 
LOWER COSTS AND 
EXPEDITE CARE.

On-call operations are typically plagued by two things – inefficiency and lack of visibility. And that’s why 
scheduling software alone fails to pay big dividends. A more holistic approach is required to address 
inefficiencies throughout the process and deliver visibility into every component of the program.
 
GRM’s new On-CallConnect is a cloud-based, mobile-centric product that automates and organizes the 
processes associated with managing on-call physicians, delivers invaluable data, lowers costs and 
improves resulting patient care.

On-Call Operations Improved from A to Z.

On-CallConnect effectively addresses all of the major challenges associated with on-call operations. Processes are digitized and automated.  
Actions are captured and reported upon. And everything is presented in an intuitive, easy-to-use interface.

ONCALLCONNECT
PHYSICIAN ONCALL SOLUTION

ER makes clinical data available 
immediately to on-call physicians in 
app-less, secure mobile environment.

Operational Managers provided with real-time view 
and status of physician requests and responses.

Executive management delivered superior 
visibility into operations via advanced 
analytics dashboard.
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          HOSPITALS

Operational improvements deliver 
substantial savings as a result of 
improved ED throughput.

       PHYSICIANS

Equipping physicians with an 
easy-to-use technology allows them 
to work efficiently and deliver optimal 
patient care.

         PATIENTS   
Patients receive care faster, 
resulting in improved satisfaction.

EVERYBODY
WINS


